
نوشتن نامه هاي پيشنهاد
GENERAL MODULE – LETTER OF SUGGESTION



LETTER OF SUGGESTION

:  زمان هاي استفاده شده 	
 چون در مورد. در مقدمه استفاده مي شود حالبراي نوشتن نامه هاي شكايت معموالً از زمان 

.  چيزي بحث مي كنيد كه االن در حال رخ دادن است

ا در استفاده مي شود زيرا شما نظرتان رآينده و حال در پاراگراف هاي بدنه معموالً از فعل هاي 
واهيد ارتباط با سرويسي كه در حال حاضر وجود دارد مي دهيد و پيشنهاداتي براي آينده آن خ

.  داد

ده چون شما از خوانن. استفاده ميشود حال و آيندهدر پاراگراف نتيجه گيري نيز از زمان هاي 
.  درخواستي در آينده داريد



LETTER OF SUGGESTION

:  عبارات مفيد در نامه هاي شكايت 	I am writing in reply to…
I write with my suggestions about….
I would like to express my views on….
Your service is excellent, however,…
I’d like to see more improvements in your service. 
I feel that it would be beneficial if….
I’d like to suggest that…
I trust you’ll consider my suggestions carefully.
I hope you will find my suggestions useful. 



You eat at your college cafeteria at lunch time every day. However, you think it needs 
some improvements. Write a letter to the college magazine. In your letter:

• explain what you like about the cafeteria
• say what is wrong with it
• suggest how it could be improved

LETTER OF SUGGESTION



Dear Sir/Madam,

I am writing in connection with our college cafeteria. Since almost every student spends some time 
here every day, I believe it is in everyone's best interest to find ways to improve the quality of this 
central eatery.
The cafeteria itself is modern, spacious and attractive. The newly painted murals of the seaside give 
the seating area an open, airy, outdoor feeling which makes it very pleasant to eat meals there. This 
is further enhanced by the large green plants and flowing water fountains.
The main problem with the cafeteria is in the food served! First of all, there is a very limited selection 
available. Each day offers up only standard North American fare of hamburgers, hot dogs, chicken 
nuggets and French fries. Not only is this selection unhealthy, but also uninteresting day in and day 
out. We have so many international students on campus, it would be wonderful to have some curries, 
burritos and falafel added to the menu. Secondly, since this is a student cafeteria, prices need to stay 
low. We have unfortunately seen two price hikes in the last two years.
I am sure if we offer a wider range of foods, at better prices, the cafeteria will continue to run 
profitably as more students choose to eat there.

Yours faithfully,
Daniel Bernard



Your local library wants to make improvements to their services and facilities. In order 
to get ideas from the public, they have asked library users to send them suggestions in 
writing. Write a letter to the librarian. In your letter:

• describe what you like about the library
• say what you don’t like
• make suggestions for improvements

LETTER OF SUGGESTION



Dear Sir,
I am writing this letter to present my opinion about library service and to make some suggestions to 
improve your operation. I have been using the library service for more or less 10 years. It is, in fact, one 
of my favourite reading places.
The automated system which allows users to find the books they look for in the blink of eyes. As a result, 
the users do not need to waste time searching the books on the shelves. In addition, the polite &friendly 
staffs add an extra dimension to the comfortable reading experience. Moreover, the library is equipped 
with comfortable furniture that causes a reading friendly ambience. Furthermore, the reading room with 
daily newspapers, magazines, and other informative resources is worthy to mention here.
However, I have some concerns I would like to share with you. First of all, the Internet connection is little 
bit slow. Secondly, during the peak hours, it is difficult to concentrate on reading, since the noise level is 
high.
Anyway, I would like to offer some suggestions to curb these issues. First and foremost, the library 
should be provided with a fast internet connection. If it is possible, then the service providers ought to be 
changed. The second recommendation is to reserve an insulated room for the readers who like to read or 
study attentively in noise free atmosphere.
This is all I would like to share with you. Thank you for taking the time to read this letter.
Yours faithfully,
Peter Stothard.



You have recently returned home from a vacation. The manager of the hotel you stayed 
has asked guests to suggest ways in which the hotel and the services they provide can 
be improved. 

Write a letter to the manager of the hotel.
• Say who you are.
• Suggest improvements and give your reasons. 

LETTER OF SUGGESTION - EXERCISE

Your local school wants to improve the facilities for the children who attend the school, 
and the local population. 

Write a letter to the governor of the school.
• Say who you are.
• State your suggestions and your reasons. 


