
نوشتن نامه هاي شكايت
GENERAL MODULE – LETTER OF COMPLAINT



LETTER OF COMPLAINT

:  زمان هاي استفاده شده 	
 چون در مورد. در مقدمه استفاده مي شود حالبراي نوشتن نامه هاي شكايت معموالً از زمان 

.  چيزي بحث مي كنيد كه االن در حال رخ دادن است

.استفاده مي شود گذشتهو حال در پاراگراف هاي بدنه معموالً از فعل هاي 

ستي در چون شما از خواننده درخوا. استفاده ميشود آيندهدر پاراگراف نتيجه گيري نيز از زمان 
.  آينده داريد



LETTER OF COMPLAINT

:  عبارات مفيد در نامه هاي شكايت 	I am writing to complain about…

I am writing to express my concern/dissatisfaction about...

I would like to express my disappointment about….

I will appreciate anything you can do to help me. 

I trust you ill take my complaints seriously…

I would, however, be perfectly satisfied if you would kindly replace the item or 
refund my money, whichever is more convenient. 



You live next to a large hotel. The hotel's rubbish bins are kept directly below your 
bedroom window and this is causing you problems. 

Write a letter to the hotel,
• Explain how you are being affected by this situation
• and say what you would like them to do about it. 

LETTER OF COMPLAINT



Dear Sir/Madam,

As you can see from the address above, I live in the house next door to your hotel and I am writing to 
complain about your rubbish collection and disposal system. 
To begin with, the ten large rubbish bins that you have lined up in the hotel courtyard completely 
spoil the view from my bedroom window. As if the ugly view were not enough, some members of your 
staff leave the lids of these bins open. This attracts stray cats and dogs and, consequently, the rubbish 
ends up strewn all over the road in front of my house. What is more, the noise the rubbish disposal 
truck makes when it lifts and empties the bins is deafening and I am woken up at 6 o'clock every 
morning. To make matters even worse, the smell that is produced as the rubbish is being emptied is 
revolting and lingers in the air for hours afterwards. As a result of this, I cannot continue sleeping and 
I cannot open any of the windows in my house. 
I feel that something needs to be done about this situation and I suggest that you build some kind of 
structure to house these bins, preferably at the back of the hotel. I would also appreciate it if you 
could arrange for the rubbish to be collected after 8 a.m. in the morning. 
I trust that you will give this matter your immediate attention.

Yours faithfully,
Mrs. W. Pursey



You have recently returned home from a vacation. However, you were not satisfied 
with the service you received at the hotel where you stayed. 

Write a letter to the manager of the hotel.
• Say who you are.
• Explain why you were dissatisfied and
• What you’d like to be done about it.

LETTER OF COMPLAINT - EXERCISE

New neighbors have recently moved in next door to you. The neighbors are always 
arguing loudly, especially at night. 

Write a letter to your landlord.
• Explain the problem 
• And say what you’d like him or her to do about it. 


